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VISITOR SERVICES MANAGER
WYOMING OFFICE OF TOURISM

STATE OF WYOMING
JOB DESCRIPTION 

Overview

The Visitor Services Manager is a dynamic team leader who is passionate about Wyoming’s people and places.   This position is responsible for providing leadership, direction and vision for the Wyoming Office of Tourism (WOT) Visitor Services Program by developing and implementing a comprehensive Visitor Services strategy and ensuring integration of this strategy into the overall vision and goals of the organization and national advertising initiatives conducted annually. The development of an outreach program to engage industry partners at all levels will also be key to this position. This position reports directly to the Deputy Director.
Position Requirements

Knowledge and Skills:

Vital to this role is experience in personnel leadership, welcome center operations, effective outreach and cooperative marketing.  This position will require excellent knowledge of marketing principles with emphasis on the travel industry; excellent knowledge of supervisory principles and practices; excellent project management and organizational skills; experience in fiscal and contract management; excellent knowledge of customer service practices; ability to work independently with little or no supervision; excellent written, verbal and interpersonal communication skills and a high proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, etc.) and the internet.
Abilities:

The position requires the ability to establish and maintain effective working relationships with co-workers and the Wyoming travel industry; the ability to manage multiple tasks; create a strong, positive image of Wyoming; work effectively under deadline pressures; make effective decisions; manage daily activities with and without direct supervision; and cope with a heavy workload and tight deadlines.

Education and Experience:

Bachelor’s in Marketing, Business, Public Relations or related field plus three years’ progressively responsible experience.   Destination marketing, welcome center operations and/or travel industry background a strong plus. 
Travel:

This position requires independent travel to local communities and/or conferences.
To request a full length job description or to submit salary requirements, references and resume, contact Anita Benton, Wyoming Office of Tourism, 1520 Etchepare Circle, Cheyenne, WY 82007, tourism.careers@wyo.gov, telephone: 307-777-2856.  Priority review will be given to resumes received by 2 p.m., December 30, 2011. The WOT conducts criminal background investigations.

